(N ]

T WV YUY vy

PREMIERE ANNEE
SESSION MAI 2009
BTS Toutes sections

__ CENTRE D'EXAMEN
LYCEE EL KHAQOUARIZMY
CASABLANCA

_SECTION :

NOMS Prenoms v coreccoverveseens

SECTION tueoeveee e srennniinns

EPREUVE : Anglais 7
DUREE 1 2 heures

Neuhaus Mondose makes high quality fuxury Belgian chocolates that are known by chacolate fovers all over the world.
The first shop was opened in the centre of Brussels by Jean Neuhaus in 1857. The company is now the oldest
confectioner in the world that still produces hand-made chocolates. When people think of Belgian chocolates, they think of
the chocolate praline, a mixture of chocolate, sugar and almonds. The Neuhaus family created the first praline. They were

also the first to make chocolates which had rich fillings covered by a chocolate shell

Neuhaus also invented the baliotin. In the early 1900s chocolates were sold in small bags and the ones at the bottom of
the bag were often damaged. The ballotin protects the chocolates, and it has become the traditional packaging for loose

« Belgian chocolates.

Neuhaus Mondose is no longer a family business, but it is still Belgian-owned. The company has a tumover of over 1.6
hillion francs {about $ 60 million) each year, and exports its products worldwide. Europe, the United States and Japan are
the markets where Neuhaus Mondose products sell best. The chocolates are sold in special Neuhaus shops, in well-
known department stores (like Harrods, El Corte Ingles and Sachs Fifth Avenue) and duty-free. shops at airports. Peopie

who buy them know they are buying some of the world’s finest chocolates.

I. READING (13 points) BASE ALL YOUR ANSWERS ON THE TEXT
A. Read the following sentences and circle true or false. Justify your answers. (4 points)
1. The ballotin is a kind of chocolate.

3. The company produces its chocolate éo;asam )

B. Answer these n:mwzmsm mmo“oqai‘m‘ to the text. é4 vom:@
1. When and where was the first shop opened? (1 point)

2. What three ﬂ:_:@.m.aa z.m_,_:m:m: nvent? (2 poinis) B

3. What are Neuhaus Monrose's main markets? (1 n%o

C. Find in the text words meaning the same as the following: (2 points}
1. Something used to fill 2 space. (Paragraph 1) ..
2. One who makes chocolates or sweels. {Paragraph

4
i

) R

are underiined in the texi what do they refer to? (3 points)
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. LANGUAGE: {15 points).

SRR 3%3 :mé;c_ma in mUmm:w

That's a possi

B. Rewrite the following sentences beginning as indicated. (8 points}
1. We should test the new product before launching it into the Moroccan market.
The product
2. We will not meat the deadline if we don’tincrease the staff.
Unless ..........
3. The customer didn't ask for a receipt.
He should ....coociiinne ettt e e s
4. “Did you go out for lunch yesterday?” John asked us.
John asked Us ..o v ESTORPR TSR VPROI e
5. We aren't the market leaders.
| wish .
6. She didn't work hard. She wasted her time.
Instead.........c.ccooe
7. He is redundant. He isn't looking for a new job.
Although..
8. She 22_,@ hard. She can't afford to buy a car, however.

3

DeSPIte wovvve i TP ettt e e RTRTR e

3

D. Match the wards with their definitions. (2 points)
1. The act of buying SOMEthiNg=.......ccco oo e e
2. Ajob thatis available=.............c.ocoevi i s ettt e e
3. All the people who work in a particular country, industry or company=...... . wwe....C. purchase
4. A piece of paper showing that goods or services have been paid for............ rererrere e oeeniCh VECENCY

Put the following telephone conversation in the right order. ( Write the numbers on the right of every exchange)

. Thanks for calling. Good bye.

v When could | reach him?

........ Sorry, can you spell your name please?

...... . Who'scalfing?

+oee I'm afraid Mr. LEARY is not in at the moment.

v M. Karim ALAMI.

........ KARILM ALAMIL

........ O.K. I'LL call again tomorrow. Thanks a lot. Good bye.
rerrens Hold the line please.

... Electro Koutoubya Ltd. Can | help you?

He won't be back until fomorrow morning.

Good afternoon. Could you put me through to Mr. Peter LEARY, please?
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